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Bringing technology to life.

Location: Manhattan, New York, USA
Client: Rivington Properties

Client:
The owner of a 54-unit apartment building 15 West 75 street of Manhattan, New York required an urgent replacement of its building 
entry system to help keep his residents safe and add more convenience for building entry.

System Requirements:
The 54-unit apartment building had an old intercom system at the main entrance that was broken, which put the security of the 
building and its residents at risk. The owner was after an advanced and affordable intercom system that meets the residents’ need of 
higher security and more convenience for building entry.

The Solution: 
The client went with the Akuvox SmartPlus smart cloud-based intercom solution. This consisted of a doorphone and mobile intercom 
apps as the answering units. Akuvox’s R29C IP Intercom Android doorphone was installed at the main gate without a glitch. As it 
supported PoE, it only required one cable to finish the installation. The indoor monitors that usually come with a traditional intercom 
solution were replaced by Akuvox’s mobile intercom app, the SmartPlus App.

New York 54-unit Apartment building - Akuvox Smart IP Intercoms
54-unit Apartment in Manhattan use Akuvox Smart IP Intercoms for door entry system.
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Using the Akuvox SmartPlus not only stream Iined building 
entry, but it also made the apartments stand out with a 
cutting-edge amenity that modern residents are looking for. 
The Akuvox R29C IP Intercom supports multiple door entry 
methods, including RF cards, PlN codes, NFC, Bluetooth and 
face recognition. Residents can select any option that suits their 
individual needs or preferences. Visitors can easily look up the 
apartment number to call on the 7” touch screen and enjoy 
excellent audio communication with the residents.

Product:
- Akuvox R29C Smart IP Intercom

Let the CIE expert team help with your next AV project
CIE Group is one of the UK’s leading value-added distributors, supporting our customers and their clients with 
product specification, system design and product supply for AV, intercom and electronics. Our in-house AV experts 
would be happy to advise on your next project or simply discuss your needs. Contact the CIE team on 
T. 0115 9770075 or email info@cie-group.com

Products used in this project

Akuvox - R29C SIP Touchscreen 
Intercom with Dual Cameras, QR 
Code, Card Reader and secure 
Facial Recognition

Akuvox - Smart Plus App
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https://shop.cie-group.com/shop/intercom_1053/ip-intercoms_1054/ip-intercom-stations_1076/sip-touchscreen-intercom-with-dual-cameras-qr-code-card-reader-and-secure-facial-recognition-silver_26936.php
https://cie-group.com/how-to-av/videos-and-blogs/smartplus-app

